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MPABWU/IA MOJIb3OBAHUA YC/IYTOWU SMS-BAHK

1. Wcnonb3lyemble TEPMMHbI U COKpaLLeHUA

BaHk — AS ,Regionala investiciju banka”.

[oroBop — [loroBop 0 nosb3oBaHuuM ycayroi SMS-6aHka, KOTOPbIA JMYHO WAM MOCPEACTBOM
VHTepHeT-6aHKa 3akntoueH Mexay baHkom n KnneHtom.

MHtepHer-6aHK — nogaepxvBaeMas baHKOM 3/71eKTpOHHas cucTeMa pacyeToB, B KOTOPOM
HeOBXOAMMbBIN A/f OCYLLeCTBNeHMA ornepaumin obmeH uHpopmauver mexay KaneHTom u baHkoM
npousBoauTca Yepes ceTb MHTepHeTa.

KnneHt — dusnyeckoe mnm ropugnueckoe AnUo, Wan obbeaVHeHVe Takumx JnL, KOTOPble WUCMOJ/b3YOT
AN U3BABWIN >KeNaHWe WUCNosib3oBaTb ycayrn baHka w/wnn pencteyrowive B kadectBe [Mnatenbluuka
nnn MNonyuatensa.

Kopotkoe coobuieHne SMS-6aHka — oTnpaBieHHoe KauneHTy kopoTkoe coobuieHvne SMS-6aHka,
KOTOpOe coAep>XUT GUHAHCOBYD MHPOPMALMIO OTHOCUTENIbHO MOAKIOYEHHbIX K SMS-6aHky CueToB
cooTBeTcTBYtOLWEro KaveHta muam Apyryrto CBA3aHHyHO C UCMoJsib3oBaHWeM SMS-6aHka nHbopmMauyio.
MuHumanbHas cymma  U3MEHeHWI — yKasaHHble B JloroBope MWHUMYMbl  CyMM  Ha
cooTBeTcTBytoLWeM(-nx) Cuety(-ax) caenok kpeauta (BHeCeHHbIX) W/unu pebeta (BbiMAayeHHbIX) B
BastoTe CueTa, KOTOPble UHULMMPYIOT OTMpPaBJ/ieHe KOPOTKOro coobuieHna SMS-6aHka KaveHty.
Homep TenedoHa — ykaszaHHblii B [loroBope HoOMep MobunbHoro TenepoHa Kaverta, kotopbii KnneHT
ncnonb3yet ans obmeHa nHdopmaumen B SMS-6aHke.

MpaBuna — faHHble npaBwia Noab3oBaHuA ycayron SMS-6aHka, KOTOpble ABAAKOTCA HEOTbEM/IEMO
cocCTaBHOM YacTbto [lorosopa.

MpeAckypaHT — yTBEP>XKAEHHbIA baHKOM MpenckypaHT ycayr, KOTOPbIA HaXOAWTCA B CW1e Ha MOMEHT
pacyeTa KOMUCCMOHHbIX. [peinckypaHT fBAseTCs HEOTbEMAEMOW COCTaBHOM YacTbto Jorosopa.
CnpaBOUHUK — YTBEPXAEHHbIA bBaHKOM CNpaBOYHUK MOAb30BaHWsA Yycayro SMS-6aHka, KOTOpbIN
ABNAETCA HEOTbEMEMOW COCTaBHOW YacTbio [lorosopa.

CropoHbl — KaveHT 1 baHk B kauectBe cTopoH [loroBopa BMecTe.

Cuert — Nt0601 OTKPLITEIN AN KAveHTa pacyeTHbIW, KapTOYHbIW, AEMNO3UTHBIN Wan Apyron cueT B baHke,
Ha KOTOpoM BegeTca yyeT PrHaHCcoBbIX cpeacTs KaveHTa.

SMS-6aHK — aBTOMaTMuUeckas cucTemMa KOPOTKMX cooblueHuin baHka, koTopas obecneunBaet KaneHty
aBTOMaTUyeckoe mnoJsyyeHne wHGopmaumm 3 baHka, MCMONb3ys KOPOTKME COOOLEHWs MOBUNLHOTO
TenepoHa, a TakKkKe TMoOJyyeHVe WHPOpPMauMmM MO 3anpocy, OTMpPaBMB KOpPOTKoe coobLieHne
yCTaHOBNEHHOTO baHKOM cogepxaHns u3 MobunbHoro TenedoHa Ha YCTaHOBAEHHbIN  baHkoM
CepBUCHbIN HOMep SMS-b6aHka.

2. O6wue ycnoBus

2.1.  SMS-baHk poctyneH KnveHTtam, annapatbl MOOWNbHbIX TenedOHOB KOTOPbIX obecrneumBaroT
BO3MOXHOCTb MOJIyYEHMs1 U OTMPaB/IeHNsi KOPOTKUX COOBLLEHWIA.

2.2.  3aknouatb [loroBop mMoxeT KaveHT, y kKoToporo oTkpbIT Cyer.

2.3.  KnveHTt wncnonb3yer SMS-6aHK B COOTBETCTBUM C AEWCTBYHOLLMMM Ha MOMEHT WCMOJb30BaHMA
MpaBunamm 1 CNpaBOYHMKOM.

2.4, TpaBwuna ycTaHaBAMBAOT NpaBa, 06A3aHHOCTU U OTBETCTBEHHOCTb baHka u KnueHTta, kak CTOPOH.

3. 3ak/loueHMe AOroBopa M CPOK AoroBopa

3.1. MpaBuna, lpelickypaHT ¥ CnpaBOYHWK AOCTyrnHbl KaveHTy Ha fgomaliHel cTpaHuue bawka
www.ribbank.com. O6s3aHHOCTbO KnveHTa SBASETCS O3HAaKOMJIEHME C AaHHbIMU JOKYMEHTaMMU.

3.2.  KaveHt ykasbiBaeT B [/loroBope OAnH Win Heckonbko CUeTOB, KOTOPbIE OH >enaeT MOAKNOUUTb K
SMS-6aHky.
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3.3.

3.4.

3.5.

3.6.

4.2.

4.3.

4.4.

KnveHt ykasbiBaeT B [loroBope OAVMH WAM Heckonbko Homepos TesnedoHa, KOTOpble enaet
ncrnonb3osaTb AN paboTbl ¢ SMS-H6aHKOM, a Takoke Apyrve napameTpbl MONb30BaHWA YCAYro i
SMS-6aHka.

MognucanHbi  KnveHtom [loroBop cuutaetca cornacvem KiaveHta ¢ npumerenvem [lpasun,
MpeWickypaHta, CnpaBouHmka K O6WMX NpaBwn MNpoBejeHVA cAenok baHka K OTHoOWeHWAM
CTopoH.

[loroBop BCTynaeT B CWly B MOMEHT €ro MOAMMCaHNA W HaxXOAUTCA B CWIe HeorpaHWyeHHoe
Bpewms, ecau B [loroBope He ycTaHOBAeHO MHaue. Ecam [loroBop 3akntovaetcs B VIHTepHeT-6aHke,
OH CuMTaeTca nojnucaHHbIM B MOMEHT, Korga KaveHt ero nmoatsepawn, ncnoabsysa Digipass. B
JAaHHOM Cayyae HeT HeobxoAMMOCTV nognuceiBate [loroBop B 6ymaxkHoM Buge.

Ecnm KnneHT >enaeT M3MeHWUTb YykasaHHble B JloroBope napameTtpbl ycayrn SMS-6anka umam
noAkntoyeHHole K SMS-banky Cueta, KnneHty HeobxoanMmo mpepocTaBuTb B baHK nucbMeHHOe
3afB€HME WAV OCYLLeCTBUTb M3MeHeHWe napameTpoB ycayrm SMS-6aHka B VHTepHeT-6aHke.
Ecanm KaveHT npepocTtaBieHneM 3afB/eHUA MPOCUT U3MeHUTb wan B VIHTepHeT-OaHke MeHseT
napameTpbl ycnyrn SMS-6aHka C Lefbrto MpekpaTuTb MoJydYeHVe KOPOTKUX COoOobLeHunin o6
NCXOAALLMX NaaTexax C KapToyHoro cyeta KnveHta, KnueHT cam OepeT Ha cebs MOJHytO
OTBETCTBEHHOCTb 33 BO3MOXHOE YMEHbLUEHME Ha CBOEM KapTOUHOM cuyeTy B pesyabTarte
HEeaBTOPU3MPOBAHHbIX CAENOK.

Npentuopunkauma Knnenra

Mpu wucnonb3oBaHum KnneHtom SMS-b6aHka, baHk waeHTnduumpyet Knnenta no Homepy
TenedoHa.

Wcnonb3ys SMS-6aHK, KnneHT o06s3aH obecneumtb HEAOCTYMHOCTb TPETbUX JIUL, K CBOEMY
TenedoHy U NosyyeHHbIM OT baHka KOPOTKMM COOBLLEHUAM, a Takoke obecneynTb COXPaHHOCTb
NMPVCBOEHHOTO OMnepaTopoM MOOUALHOW CBA3W HOMepa MOAKIOYEHUA W He AOMyCTUTb €ero
nepegady wiv nepexog K TpeTbMM AnLAM.

Ecnan koHbuaeHumanbHas wHGOpMaLmMa cTana M3BECTHa WM MOT/a CTaTb W3BECTHOM TpeTbemy
nuy, KnveHt obasaH HesamegintesbHO Mo TenedoHy WM MUCbMEHHO WHPOpPMMpOBaTb baHk, u
baHk B Hanbonee KopoTkoe Bpems BrokupyeT goctyn K ycayre SMS-6aHka.

Ecnan Bank nmonyuun 3aseneHve/coobuieHve KinveHta B ycTaHoBAeHHOM B nyHkTe 4.3 lpaBun
nopsagke, fgoctyn Kk ycnyre SMS-baHka 6n0kupyeTca O MOMeHTa, noka KauveHT He pact
nMCbMeHHOe pacnopsxeHue baHky oTbiokvMpoBaTb focTyn K ycayre SMS-6aHka.

5. 0653aHHOCTU U OTBETCTBEHHOCTb

5.2.

5.3.

5.4.

54.1.

54.2.

5.5.

5.6.

BaHk obecneuvBaeT [OCTyMHOCTb ycayr SMS-6aHka 24 yaca B cyTkM (3@ WUCKIHOYEHUEM
npodunakTnyeckx nepepbIBOB, O KOTOpbIX KaveHT nHpopmupyetca 3apaHee B VIHTepHeT-6aHke
AN Ha ZoMallHel cTpanuue baHka www.ribbank.com).
BaHK B TeuyeHve opHOro pabouyero AHsA C MOMEHTa BCTynieHus B cuny [loroBopa npou3BOAMT
pernctpaumto KnneHta n nogknroveHne k SMS-6aHky ykazaHHoro(-bix) B JloroBope Cueta(-0B).
KnveHnt nopyuaet, n baHk obsasyetca oTnpaBaate KaveHTy wvHPopMaumio B BUAE KOPOTKMX
coobuweHnii SMS-6aHka Ha Homep TenedoHa, B COOTBETCTBMM C yKaszaHHbiMW B [orosope
YCNOBUAMMN.
BaHK MMeeT NpaBO He BbINOAHATb YNOMsAHYTble B MyHKTe 5.3 felicTBUSA, ecau:

KnueHt He cobnropaet MNpasuna n Jorosop;

Ha CueTax HeT JOCTaTOYHOTO KOAMYECTBA CPEACTB ANA BbIMOJAHEHWUA YMOMSAHYTbIX B MyHKTe 5.3

LEVICTBUMA M ANs OnaThl NPeAOCTaBAEHHbIX YCAYT.
MognwuceiBas orosop, KAneHT yaoctoBepsieT, UTo 0co3HaeT 1 bepeT Ha cebs BeCb 1 1060 pUck,
KOTOpbIA CBA3aH C Mojb3oBaHMem SMS-6aHKOM, B TOM uUMCie PUCK, KOTOPbIN CBf3aH C
BO3MOXHOCTbIO MOJIyYeHVss TPETbUMMK MLaMKU Npu nocpesHuyectee SMS-6aHka nHpopmaLmm
KnveHta 6e3 Begoma unm paspelieHus KnneHta. baHk HeceT OTBETCTBEHHOCTb TOJIbKO 3a NpsAMble
yobITkM KnveHTa, KOTOpble BO3HUKAWM B pe3ynbTaTe NpefHaMEpeHHbIX AEUCTBUMA wan rpybol
HeBHMMaTeNbHOCTM baHka.
Obs3aHHOCTbIO KnneHTa aBaseTcs:
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5.6.1. obecneuntb Ha CueTax JOCTaTOYHOE KONNYECTBO CPEACTB A/1A onnatbl ycayr baHka;

5.6.2. nNpoBepATb COOTBETCTBME MPOU3BEAEHHbIX CAEN0K BbINMUCKE/OTHETY MO CUETY HE pexe OfHOro

pa3a B KaneHZapHbIA MecsL,

5.7.  KnveHt obs3aH obecrneuntb HeJOCTYMHOCTb CBS3aHHOrOo ¢ Homepom TenepoHa MOOBUALHOTO
TenepoHa M KOPOTKMX cooblieHuii SMS-6aHka TpeTbuM Auuam. B ciyyae notepu wam Kpaxku
cBfizaHHoro ¢ Homepom TenepoHa MmobunbHoro tenedoHa mam SIM kapTtbl, KnveHty Heobxoammo
cBA3aTbCsA € baHkoM, u4TOObI OCTaHOBWUTL OTMpaBieHWe KOPOTKMX coobuieHni SMS-6aHka Ha
Howmep TenedoHa.

5.8.  KnuneHT HeceT OTBETCTBEHHOCTb 3a:

5.8.1. ynomsHyTble B [loroBope, a Takke B COOTBETCTBMM C BbINONHeHWEM [JloroBopa WUCTUHHOCTD,

TOUHOCTb, M3MEHEHMA U NOJHOTY MPefOCTaBAAEMbIX CBeAEHU;

5.8.2.  TOYHOCTb W MOJIHOTY PacropPsKEeHW;

5.8.3. cobaogeHne orosopa u MNMpaswun.

5.9. baHK He HeceT OTBETCTBEHHOCTb 3a YObITKM, KOTOpble BO3HWUKIM Y KaneHTa:

5.9.1.  ecam KnveHt He cobatogan forosop v Mpaswna;

5.9.2. B pe3y/nbTaTe NPOTUBOMPABHBIX AENCTBUM TPETbUX NULL 4O MOMEHTa 610KMpOBaHUA ycayrn SMS-

6aHKa, B COOTBETCTBMMN C YCTAHOBJIEHHbIM B MyHKTe 4.3 JaHHbIX NpaBua NOPAAKE;

5.9.3.  u3-3a nepeboeB CBA3M U B pe3ynbTaTe APYruX, He 3aBUCALLMX OT baHka npuumH;

5.9.4. ecnn copepxkaHve KOPOTKMX COODLLEHUA MOOWIbHOTrO TenedpoHa CTano M3BECTHO TPeTbUM

avuam;

5.9.5. ecan npuCBOEHHbIN OMepatopoM MOOWIBHON CBA3W HOMEpP MOAKIOYEHWS nepefaH Waun

NpUCBOeH TpeTbeMmy uuy, 1 KaveHT He coobumn 06 3Tom baHky.

5.10. baHk He oTBeuaeT 3a YObITKM, KOTOPble BO3HUKAM Obl y KaveHta wan TpeTbux Aavl, npw
oTnpasaeHWn baHkoM KopoTkoro coobueHns SMS-6aHka, B COOTBETCTBMMN C YCTAHOBJEHHbIMU B
[loroBope ycnoBuaAMM Ha COOTBETCTBYHOLWMA Homep TenedoHa.

5.11. baHk He 6epeT Ha ceba OTBETCTBEHHOCTb 3a KauyeCTBO YC/yr, KOTOpble 0b6ecneurBatoT NOCTaBLLNKM
YCyr CBA3MW.

5.12. baHk 06#3aH nocne nosnyyeHus 3aaBieHus KnueHTa He MoO3jHee, YeM B TeyeHVe OAHOTO
paboyero AHs, OCTaHOBUTb OTMNpPaBAeHNe KOPOTKMX coobuieHnin SMS-6aHka. KnveHT cam MoxeT
BPEMEHHO OCTaHOBWUTb WAM BO30OHOBWUTL OTMNpPaB/ieHMe KOPOTKMX coobuieHuii SMS-6aHka,
oTnpasmB coobueHne ¢ Homepa TenedpoHa Ha yCTaHOBAEHHbIN baHKOM cepBUCHBI HOMep SMS -
6aHKa nin B MIHTepHeT-6aHKe, OCYLLEeCTBMB M3MeHeHWs napameTpoB ycayrn SMS-6aHka.

5.13. 3a npepocrtaBneHne npeaycMoTpeHHbix B JloroBope ycayr, KaneHt nnatut baHky KOMUWCCMOHHbIE
OAWH pa3 B JeHb B cOOTBeTCTBMM C [perickypaHToM. KOMMUCCMOHHble 3a nonb3oBaHue SMS-
H6aHKOM 3a KaXAbli MpoLleAWwni Nepuos BpeMeHK, KOTOpbI npesycMoTpeH B [peiickypaHTe,
baHK aBTOMaTUueckun yaep>kuBaeT c ykasaHHoro B [loroBope Cuyeta. Ecin Ha cooTBeTCTBYHOLLEM
CueTy HeT AOCTaTOYHOTO KOJIMYECTBa JAEHEeXHbIX CPeACTB, UToObl baHK MOT CHATb KOMWCCUMOHHbIE,
BaHk MMeeT npaBo yaepxaTb vx ¢ atoboro gpyroro Cyeta KnveHra.

5.14. KoHcTatvpysa HecooTBeTCTBMEe Mexay octaTkamu CuyetoB KiveHTa B COOTBETCTBMM C JIMYUHBIM
dVHaHCOBbIM yyeToM KnveHTa unm ByxrantepckmMu faHHbIMU U AaHHbIMUM SMS-6aHka, KnveHt
nHGopmMmpyeT 06 3TOM BaHk nucbMeHHO man B HTepHeT-6aHke.

6. lMpekpaweHue orosopa

6.1. KaveHt M™MoxeT npekpatutb [loroBop B OAHOCTOPOHHEM MoOpsAke, npeaocTaBumB baHky
MUCbMEHHOE 3asiBJIEHNe WAWN OCYLLECTBAASA W3MEHeHWA napameTpoB ycayrn SMS-b6aHka B
NHTepHeT-baHke. [locne nosyyeHws Takoro 3asBieHus, baHk npekpaliaeT BbIMNOJHEHUE
onepauun 1 yaep>KuBaeT KOMWUCCMOHHblEe 3a MPeAOCTaB/leHHble [0 MOMEHTa npekpaLleHus
[oroBopa ycayri, B COOTBETCTBMM C NyHKTOM 5.13 npaswun.

6.2. baHKk moxeT npekpatutb [loroBop B OAHOCTOPOHHEM mMopsAke, coobwms o6 3tom KaneHty
nMMCbMeHHO Wan B VIHTepHeT-6aHKe MUHMMYM 3a MecAl,

6.3. baHKk 6e3 npeaBapuTENbHOTO MpPeAyNpeXAeHVs He3ameauTesbHO MOXET B OAHOCTOPOHHEM
nopagke npekpamtb [JoroBop v 6a0kvMpoBaTb KaneHTy JoCTyn K NO/Ab30BaHWO ycayron SMS-
H6aHKa B ciyyasx, ecau:
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6.3.1. Ha ykazaHHom B [orosope Cuety gonbule, yuem 30 (TpuaLaTb) KaneHZAPHbIX AHEN ¢ MOMeHTa
HacCTyrnaeHns Cpoka oniaTbl, HET JOCTAaTOUYHOIO KOJIMYECTBA AEHEXHbIX CPEACTB, YTOObI MOKPbITh
KOMMWCCUOHHbIE 3a MoJib30BaHWe ycayron SMS-6aHka;

6.3.2. KaveHT gosblie, yeM 6 (LecCTb) KaNeHAapPHbIX MecALeB NMoApaj He UCnosib3osan ycayry SMS-
b6aHka;

6.3.3.  KaueHt Hapywwnn Mpasuna.

6.4. [loroBop aBTOMaTU4eCKM CUMTAETCA OKOHUYEHHbIM, eCNu MpeKkpallatoTca yKasaHHble B Jlorosope

porosopa CueToB.

6.5. lMpekpaleHve [oroBopa He ocBoboxzaeT KaveHTa OT MOJIHOTO BbIMNOJHEHWS YCTaHOBJEHHbIX B

[oroBope ob6s3aTenbCTB.

7. W3meHeHusa B [loroBope

7.1.  BaHK MMeeT npaBo B OAHOCTOPOHHEM MOpPAAKE AenaTb M3MeHeHWA Win gonoaHeHua B [paBunax
n CnpaBoyHuke, cooblme o6 3Tom KaneHTy MUHUMYM 3a MecAl nepej BCTyNaeHWeM B CUy
M3MEHEHWUI WAN AOMOJHEHWH, Pa3MecTVB COOTBETCTBYHOLWYO WHPOPMaLMIO Ha AoMallHen
cTpaHuue banka: www.ribbank.com. MpaBom u o6s3aHHOCTbIO KiveHTa fBaseTcs cnejutb 3a
M3MEHEHUAMY B paHee YNOMAHYTbIX JOKyMeHTaX. Ecam fo AHA BCTYMIEHUA B CUNY UBMEHEHUIA WK
ponosHennn KnuneHt He npepoctaBun baHky coobuieHve o npekpalieHun [Jorosopa, CTOpOHbI
6yayT cumtatb, YTo KAMEHT COrnaceH ¢ AaHHbIMU M3MEHEHVAMMN WA AOMOJHEHVSIMU.
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